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Resident Satisfaction and Importance Degree
in Tourism Destination by Relative Position
Measurement Approach in AHP

Kentaro OTANI

ABSTRACT

The purpose of this paper is to measure the resident satisfaction and importance
degree as outcome of tourism policy implementation. In order to achieve the purpose,
we consider the initial importance of defining the local resident satisfaction in the
tourism destination, which we do for a case study in Ishigaki island.

We attempt to calculate the importance degree and the integrated satisfaction by
the relative position measurement approach in AHP, and consider the impact of tour-
ism on the latter. This paper forms the theoretical basis which we hope to develop

further in our next study.
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