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An Investigation into the Use of SNS Systems
in Higher Education
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ABSTRACT

A social network service or social networking site (SNS) is commonly an internet
web site which offers the community-like service of enabling and promoting closer
interactions between individuals with similar interests. Recently, such social media
have been adopted in higher education settings such as universities, in the role of
learning support systems, and positive learning effects have been reported. We record
the use of the campus SNS in a practicum class in Information Science, firstly to
announce and archive the lesson content, secondly as a means of sharing questions and
answers which arise, and thirdly to provide prompt feedback on each lesson. We study
its effectiveness and related salient features.
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