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Approach to Mental Health Support for Medical Service Workers

—— Effects of Experience-based Training of Hand Massage ——

KITO Kazuko, SUZUKI Keiko, HIRAKAMI Kumiko

Abstract

The purpose of this research was to implement experience-based training of hand massage for
medical service workers of “A” Medical Institution in Okinawa Prefecture as mental health training,
measure the relaxation effect produced by hand massage, and discuss mental health support for
medical service workers based on a questionnaire survey conducted after the training. The subjects
were seventeen participants from the mental health training from whom consent was obtained.
Regarding the contents of training for hand massage, a lecture on the practice of hand massage
was provided, and then, the subjects paired up and practiced hand massages on each other. Before
and after the massages were practiced, pulse rates were measured and the degree of relaxation
was assessed using a visual analogue scale, and a training assessment was conducted based on the
questionnaire survey. As a result, the pulse rate significantly decreased from 73.8 before the massage
to 69.7 after massage, and the visual analogue scale showed a significant increase from 4.9 cm to 8.4
cm, and as a result, the relaxation effect was confirmed. According to the questionnaire carried out
after the completion of hand massage, the level of satisfaction of the subjects was high, and in the free
description, they described that they enjoyed having a massage and were relaxed when experiencing
it. Therefore, it was considered to be likely that medical service workers can become relaxed by
receiving massages as well. Therefore, it is considered to be significant to introduce the experience-
based training of hand massage as an in-house course for mental health measures for medical service
workers.

Keywords: Medical Service Workers, Mental Health Support, Hand Massage



