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Abstract

This paper reports on the results of a survey conducted by Meio University’s Language
Learning Center (LLC), which employs a peer-tutoring system. The survey was conducted in
language classes between June and July in 2017 with 652 students and 40 teachers. Students were
asked about their purpose for visiting the LLC, the atmosphere, materials, and their tutoring
experiences, while the teachers were asked about their knowledge of the LLC, their experience
giving LLC assignments, and their appreciation of the LLC’s purpose. About 50% of the LLC
student users utilized the LLC for their assignments, yet over 70% of them answered that the
LLC had a fun and good atmosphere for studying. It was found that the materials were sufficient
for the assignments, but might need to be improved for self-study learners. Tutoring methods
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were highly appreciated, with several comments that implied the positive effects of the LLC’s

tutor training program. A majority of teachers believed that the LLC is significant, with 95 %

ranking it from 75-100% on a 5-point scale, although only half had ever given an LLC assignment

to their classes. The results were generally positive, though more feedback is needed in order to

improve in the future.

Keywords: learning support center, learning center, language learning center, survey for

the learning center, peer tutor
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