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Abstract

Japan 1s entering an era of declining population and an aging society. As a result, the
environment surrounding consumers has changed significantly. The retailing is one of the
things that have brought about the fulfillment of the lives of consumers. However, it has
become difficult recently to continue business while ensuring profitability, and that resulted in
forcing many businesses to withdraw or close their business. Furthermore, that has brought
real deterioration in the shopping environment, which is indispensable to the daily lives of local
people.

Under such situation, the problem of vulnerable shopping and food deserts has been
taken up as a big concern, but it has been also raised that the weakening of the distribution
environment or function is not the only problem. Even if the distribution environment and the
distribution function are satisfied, the relationship with the people and their social aspects such
as community and communication within the region are clearly having an effect too.
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In this paper, we examine the relation between the retailing and regional community, using

the grounds for the existence of Kyodo-Shop as an example. We consider also the significance of

being a living infrastructure and a social existence, and present our findings and considerations.

Keywords: retailing, shopping environment, Kyodo-Shop, living infrastructure, regional

community
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