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Survey of health needs of the users of Employment Support Offices
in Yanbaru area in the northern Okinawa
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Abstract

Objective: To determine the number of users of Employment Support Offices (ESOs) in the
northern Okinawa by disability type and their health needs.

Methods: We conducted an anonymous mail questionnaire survey of managers of 47 ESOs of
31 corporations in the northern Okinawa, between February and April 2021.

Results: We obtained responses from 32 ESOs of 25 corporations (response rate 68.1%). The
largest number of users of ESOs were people with intellectual disabilities (280 people [46.5%]),
followed by people with mental disabilities (180 people [29.9%]). According to disability type, the
users of four ESOs were all people with intellectual disabilities, and half or more users of 10 ESOs
were people with intellectual or mental disabilities. The ESOs with more consultations conducted
health programs more often (P<0.01). Significant differences were noted between the proportion
of people with mental disabilities and the rates of smoking and/or drug adherence (P<0.01).
Opinions differed widely among individual managers and included “although personalized
support is necessary, the system is not actualized.”

Discussion: Health support based on the type and composition of disabilities of ESOs in the
northern Okinawa is an issue to be addressed.

Keywords: Northern Okinawa, Yanbaru, Employment Support Office, people with disabilities,
health needs
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