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Abstract

Patient violence in health care settings is a serious problem that can cause mental disorders in
nurses. Moreover, terminally 11l cancer patients may be violent due to feelings of anger caused by
total pain or delirium. The purpose of this study was to review some literatures to identify how
nurses cope with violence from patients and to examine directions for future research on nurses
who receive expressions of anger by terminally ill cancer patients. Ten articles were selected from
the Web version of the Central Journal of Medicine as the target literature. Data were extracted
from the literature and analyzed qualitatively and inductively. As a result of the analysis, 7
categories were extracted as behavioral coping, such as "avoiding the patient physically and
psychologically with negative feelings" and "reflecting on his or her and the patient's point
of view while being affected by feelings”, and 6 categories were extracted as cognitive coping,
such as "receiving violence is a part of work and nurses should not be affected by feelings" and
"experiences leading to development as a nurse". These results suggest that reflecting on the
experience of violence 1s an important coping strategy that can enhance the nurse's ability to
practice and can be reinterpreted as an experience leading to development as a nurse. However,
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it was inferred that due to the time constraints imposed by the progression of cancer, it would

be difficult for nurses who have experienced violence to be involve again with patients and reflect

on their experiences. Future study is needed to clarify the experiences of nurses who receive

expressions of anger by terminally ill cancer patients.
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