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Abstract

The present study is an attempt to analyze the knowledge transformation of hospitality organizations in the
northern region of Okinawa prefecture. Study I focuses on the conceptual framework of hospitality organiza-
tions and on models of organizational structure. Study II deals with knowledge transformation with respect to the
cognition structure of the resort hotel employee as sampled from May to June, 2001. The paper suggests that the

hospitality knowledge of an employee might be transformed between being a host and a guest.
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