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Appraising the Curriculum Through Two-dimensional Display of Class Ratings
and Student Grades and the Effects of Certain Class Characteristics
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Abstract

Class ratings have rapidly become a popular method of ensuring the quality of university
education. However, they are merely one way of achieving this goal, at the expense of placing less
emphasis on the important indicator of student grades (academic achievement). In this study,
student grades and class ratings are compared for all classes offered at a university over a period
of one year. The results are used to gain an accurate picture of the university's curriculum,
including revealing the various attributes of classes for which both ratings of teaching and grades
were high. Analysis showed that both student grades and class ratings depended on specific
characteristics of the classes unrelated to the efforts of teaching staff, such as the subject, whether
it was compulsory or elective, class size, day of class, time slot and class format. We also discuss
the effectiveness and limitations of this study with regards to students’ ratings of classes.
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